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User Self-Registration

If you have not previously created online credentials, you will need to register in order to access your
account.

To register, visit the Columbia Private Trust homepage and click the “Client Login” button in the main
navigation.

A &2 why Pacific Premier Pay YourInvoice  [8 Forms  Q Search Contact Us

Ay

PR?\?:'IPEMTBRISST Financial Professionals Individual Investors ‘ Open Account

Once you see the screen below, click “Register for Online Access”.

Note: If this is your first time registering, DO NOT type a User ID or Password. You will be prompted to
create a user ID and password later in the registration process.

During registration, you will be prompted to

4 COLUMBIA PRIVATE TRUST enter a valid email address. You will then receive
an email from columbiaprivatetrust.com-
User ID Forgot User ID noreply@seic.com with a link to complete the

registration.

Once you select “Complete My Registration”,
Password Forgot Password a new browser window will appear. You will be
asked to select your authentication method
with either a text message or a phone call from

T .
Log In

Warning: This is a proprietary network exclusively for authorized
users. The system is to be used only by authorized users, and by
continuing to use the system, the user represents that he/she is an
authorized user. Be advised that all rights to the protection of
confidential and proprietary information will be aggressively
enforced. All unauthorized access or access attempts may result in
criminal investigation and prosecution.

PPWO Service Agreement | E-Consent Disclosure | Privacy Policy
Contact Us | California Policy
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User Self-Registration (cont.)

a COLUMBIA PRIVATE TRUST

Select your authentication method.

O Text me at *******x0g8
Call me at *******Q8

Once amethod is selected, you will receive a six-digit code to enter.

Note: If you enter anincorrect code three times, you will be locked out for 30 minutes; however, you can try
a different form of authentication, such as an Authenticator Application. An Authenticator Applicationis a
third-party app that generates a six-digit PIN required to complete your Columbia Private Trust registration.
To set it up, simply follow the on-screen instructions. You will scan a QR code provided to establish the
Authenticator Application (see page 4 to learn more about the Authenticator Application).

4\ COLUMBIA PRIVATE TRUST
After entering the six-digit code, you will be

presented with Terms and Conditions. You

Terms and Conditions of Use must accept them before proceeding to
the login step.

This document sets forth the requirements for your consent to receive
electronic communications from Columbia Bank, including electronic
communications from its division, Columbia Private Trust

Consent to Electronic Communications

Before you subscribe to the Pacific Premier Wealth Online of Mobile service offered by
Cotumbia Bank (Including #s division, Columbea Private Trust) of agree 10 upcated lerms, we
need to cblain your consent 1o the following terms. The terms of this Consent will supplement
the terms of your custodal Bgreement with us. By checking the “1 Accept the Consent 10
Electionic Communications® box below and then clicking the “Continue” bution, you are
agreeing o he following terms:

1. Communications. Any notics, record of oiher Type of informanon that is provided 10 you
In connection with your account or account-related services (e.g.. he Pacific Premier
Wealth Oniing or Mobiie senvice) (" Communications”) may be ® provided m;mu
electronically by notifying you of its posting at our web site Colurns t
Dy maKing It avaIlabie 1o you hrough our Paciic Premier Weal Crine service, Paciic
Preemier Wealth Moble service, or by sending i 1o you of your suthorzed representative.
by emal. This includes, for example, Mis Consent, e Pacilic Premier Wealth Oriine
Service Agreement, the Pacific Premier Wealth Moble Servioe Agreement. change-in-
term nolces, 10 e custodal L invoices, . foe and
transaction information, chick and document imaged, tax information, privacy and other
NOUCES. and Sther account-related INformaton

7 Panar Conlas Yol may raniest & nanes oo of s Cammenication hy contacting e
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User Self-Registration (cont.)

You will then be asked to create a password that you will use to log in. The password must meet the
following parameters:

1. Length must be a minimum of 8 characters and must not be greater than 100 characters
2. Must contain at least three of the following four elements:

a. Anupper-case letter

b. Alower-case letter

c. Anumber

d. A special character, suchas “1,” “@,” “$,” “&,” etc.

k COLUMBIA PRIVATE TRUST

Create your password

Reenter your password

=Em
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User Self-Registration (cont.)

You will then be given the option to set up an Authenticator Application. This is a third-party app that
generates a six-digit PIN required to complete your Columbia Private Trust registration. To set up an
Authenticator Application, simply follow the on-screen instructions. You will scan a QR code provided to

establish the Authenticator Application.

ﬁ COLUMBIA PRIVATE TRUST

< Secunty Profile

To pair your authenticator application to your account, open the

application and enter this key:

IM7KOTIWDUGHIQN37BGLIGUGUCIKRRRX

Or scan the following QR code through your Authentication App

(not your camera):

Continue | Cancel
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Initial Login for Existing Users

For your first login after registration, you will enter your selected User ID and Password, which will generate an email
that will be sent to the email address on file from replynone-otp-imps@auth.seic.com.

You will then add the phone number you wish to use as your “verification” number. This phone number does
NOT need to match the phone number on file. Please note that if you choose a phone number not currently
on Columbia Private Trust’s file, that number will not be used to verify your identity when contacting
Columbia Private Trust. When calling Columbia Private Trust, you will need to use the phone number on file
to verify your identity.

Next, select whether you would rather receive a phone call or a text message to the verified phone number
containing a six-digit PIN that you will need to enter to log in.

ﬁ COLUMBIA PRIVATE TRUST

Enter the one-time PIN that was sent to
your phone; *******(Qg8

Re-send One-Time PIN

.
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Subsequent Login Process

For any subsequent logins, you will enter your User ID and Password to reach a page to select your
authentication method.

ﬁ COLUMBIA PRIVATE TRUST

Select your authentication method.

O Text me at *******(8

Call me at *******(Q8

.

Depending on the selected option, you will either receive the six-digit PIN via phone call, text message, or
third-party Authenticator Application.
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Editing the Security Profile

If you would like to edit your security profile, click on “Edit Security Profile” after entering your User ID and
password. Once clicked, you will follow the same login procedures as stated before.

A On the Security Profile screen (left),
A COLUMBIA PRIVATE TRUST you will have the option to change your
phone number and/or add/remove an
User ID Forgot User ID Authenticator Application.
Password Forgot Password
Q....’.'.O....’.4 @
[ Register for Online Access T
A Change Phone Number
A COLUMBIA PRIVATE TRUST
. . To update your phone number from the
Security Profile . . . = i
Edit Security Profile screen, select “Edit
User ID: under the phone number section.
Password: o i Edit
Email:

Phone: » Edit

Authenticator Application Remove

Note: After removing, you will be able to add a new authenticator
application, if desired.

Proceed
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Editing the Security Profile (cont.)

A Add or Remove an Authenticator App
A COLUMBIA PRIVATE TRUST
! " To add a new Authenticator Application, select
Security Profile “Set Up Authenticator App” and follow the QR
learii ; code. You will then follow the same steps used
when first enrolling with the Authenticator
Application.
Password: FErRXLRIAS Edit PP
Email:
Phone: Edit
Set Up an Authenticator Application «
A To remove an Authenticator Application
A COLUMBIA PRIVATE TRUST from the Edit Security Profile screen, select
Security Profile “Remove” next to “Authenticator Application.
User ID:
Password: SRR AR N Edit
Email:
Phone: Edit

Authenticator Application » Remove

Note: After removing, you will be able to add a new authenticator
application, if desired.

Proceed
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Troubleshooting

COLUMBIA PRIVATE TRUST Incorrect User ID or Password

»

If you do not know either your User ID or password,
User ID i Forgot User ID « ) «
you can select “Forgot User ID” or “Forgot
| Password,” respectively. Once selected, enter your
email address on file to receive a link to reset your
login information.

Password Forgot Password

Similar to the “Register for Online Access” process,
[ Edit Security Profile ] you can select your method of authentication

via phone call, text message, or third-party

[ Register for Online Access ] Authenticator Application.

Warning: This is a proprietary network exclusively for authorized users, The system is to be
used only by authorized users, and by continuing to use the system, the user represents
that he/she is an authorized user. Be advised that all rights to the protection of
confidential and proprietary information will be aggressively enforced. All unauthorized
access or access attempts may result in criminal investigation and prosecution.

NOTE: If you incorrectly enter your User ID or Password three consecutive times, you will be forced to reset your
password. Should this happen, you will receive a message to contact Columbia Private Trust.

A Expired Password
A COLUMBIA PRIVATE TRUST
Users must update their passwords every 365

User ID Forgot User ID days. Five days before your password expires,
| a message will prompt you to update your

assword.
Password # Forgot Password P

To update your password, select “Forgot
Password” and enter your current password.
[ Edit Security Profile ] Once entered, select your authentication
method and verify with the PIN provided.
Once verified, be able to enter your updated
password.

[ Register for Online Access ]

Warning: This is a proprietary network exclusively for authorized users. The system is to be
used only by authorized users, and by continuing to use the system, the user represents
that he/she is an authorized user. Be advised that all rights to the protection of
confidential and proprietary information will be aggressively enforced. All unauthorized Inactivity
access or access attempts may result in criminal investigation and prosecution.

If you have not logged in to your online account
in 365 days, you will be locked out due to
inactivity. If this happens when you attempt to log in, you will receive a notification and an email telling
you to contact Columbia Private Trust.
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Additional Questions? Contact Us:

Client Services

800.962.4238
Monday - Friday, 7:00 a.m. - 5:00 p.m. MT

clients@columbiaprivatetrust.com
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